
Accidental Rental Damage Insurance

Q: What is Accidental Rental Damage Insurance (ARDI)?

A: Accidental Rental Damage Insurance is a product that provides protection against accidental 
damages to the vacation rental unit during your stay. When you purchase the plan, ARDI 
provides you with coverage if you accidentally damage the property or any of its contents during 
your stay. If you are staying in a pet friendly home, ARDI also provides coverage if the damage 
was caused by your pet!

Q: What are the benefits to purchasing ARDI?

A: You no longer need to worry about when your security deposit will be returned. You also 
don’t need to worry about how much of your deposit you will get back. Once you purchase the 
affordable ARDI plan, you no longer have to be concerned about writing a check, charging your 
credit card for hundreds of dollars to cover a security deposit or having your credit tied up with a 
hefty authorization while you are on vacation.

Q: One of your kids accidently knock over a lamp and it breaks. You unintentionally spill 
some red wine on the carpet. What do you do?

A: If during your stay, you or one of the people within your traveling party cause accidental 
damage, contact your rental company immediately. They will work on getting the issue taken care 
of allowing you to continue with your vacation plans worry free! 

Q: What is not covered by ARDI?

A: Intentional acts are not covered under this policy.  Pets in non-pet friendly homes and smoking 
in non-smoking homes are great examples of items not covered by ARDI.   Please see the 
Description of Coverage for full terms and conditions.

Q: How much does ARDI cost?

A: A flat rate of $45 provides coverage up to $1,500 in accidental damage during your stay. Your 
rental company will hold a copy of your credit card on file in the event that damages exceed the 
coverage limit on your plan.


